
Mission: 
Call Center  

Customer Service  

Training 

 
 

CALL CENTER STORYBOARD 

Tone: 
Lighthearted and 

conversational to 

calm learners and 

motivate them to 

learn strategies. 

Action Plan 

Objective: 
Develop effective 

strategies to 

change hotheaded 

callers to happy 

callers. 

 

 

 

 


